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QUALITY, SAFETY, AND ENVIRONMENTAL POLICY

Our mission is to provide optimal solutions tailored to our customers’ needs, to meet safety requirements and
environmental regulations, while maintaining a commitment to continuous improvement.

Our expertise in product development allows us to best meet their needs with high-performance logistics solutions.
As we are neither designers nor manufacturers, our role is to bridge the gap between our clients’ requests and our
suppliers’ expertise.

Quality is paramount, and managing it must be an integral part of our daily work.

Health and Safety at work are non-negotiable priorities.

Cooperation and collaboration among all employees are essential values for making the company a vibrant workplace
where everyone can develop and work in complete safety.

In our daily activities, we are committed to preserving natural resources through responsible behavior.

Our Obijectives :
e To sustain the company by continuously improving our results, processes, working methods, and tools.
e To place customer satisfaction at the core of our priorities by :
o Listening to our customers,
o Conducting regular surveys,
o Analyzing their requests to continuously improve our performances.
e To ensure full compliance, in the strictest adherence to directives, with requirements, recommendations, legislation,
and standards by implementing regulatory, technological, and standards monitoring.
e To promote our « quality culture », both internally and among our partners, through regular outreach, encouraging
them to apply it daily work and share it with those around them.
e To provide the necessary resources for the well-being and fulfillment of the employees through :
o Training,
o A functional infrastructure,
o A pleasant work environment,
o The provision of appropriate tools.
e To prevent accidents, injuries, and health risks through :
o Hazard assessment,
o Active employee participation,
o Implementation of preventive measures,
o Internal communication and promotion of our « safety reflex » to our partners so that they apply it and share
it with others,
o Provision of protective equipment.
o To preserve natural resources by :
o Monitoring our consumption,
o Valorizing our waste,
o Taking into account for our carbon footprint,
o Preventing pollution.
All employees are committed to these initiatives, the management team provides the necessary tools and resources to achieve
the objectives and ensures that this approach remains relevant.
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